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• Much of this research was generated 

by the organizers of the trip.  There 
was a lot of group work involved in 
this experience.  Please do not think 
that this was a solo mission…

• Specific Thanks..
Doug Woodward
Christina Anastasi
Larry Roper
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• Organized by ACPA, NASPA, ACUI, 

University of Arizona

• Brought together 40 students, faculty, and 
professionals from all over the US and the 
UK

• Two and a half weeks

• Stayed in Sydney, Wollongong, and 
Melbourne
– Brief trip to Newcastle and Canberra

• Visited 8 Australian Uni’s
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• University of Newcastle

• University of Sydney

• University of Wollongong

• Victoria University

• LaTrobe University, Bendigo

• University of Melbourne

• Monash University

• RMIT University (Royal Melbourne 
Institute of Technology)
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• 40,000 years - Aboriginal and Torres Strait 

people 

• 1606 - Dutch explorer Willem Janszoon
makes first recorded contact. “New 
Holland”

• 1770 - Captain James Cook claimed it for 
the British Crown.
– Britain used the outpost as a penal 

colony from 1788 – 1868.  App. 160,000 
men and women transported there.
• Free Citizens began to move there 

during the 1790’s
http://www.dfat.gov.au/aib/history.html



*
��!�/����
���!�����
�&��*
��!�/����
���!�����
�&��*
��!�/����
���!�����
�&��*
��!�/����
���!�����
�&��
• 1901 - the Commonwealth of Australia was 

born bringing together six states under a 
single constitution.

• 1967 - the Australian people voted 
overwhelmingly to give the federal 
government the power to pass legislation 
on behalf of Indigenous Australians and to 
include Indigenous Australians in future 
censuses.  This was seen as a strong 
statement as wanting to the people 
wanting the government to take direct 
action to  improve the living conditions of 
the Aboriginal and Torres Strait Islander 
peoples. http://www.dfat.gov.au/aib/history.html



����
�&���0��������
�&���0��������
�&���0��������
�&���0����
•Land Area 7,686,850 sq km 
(4,765,847 square miles)

•Population = 19,731,984 (2003)
–85% live within 1 hour of 
the coast
–85% live in urban areas

•Ethnic Groups
–Caucasian 92%
–Asian 7%
–Aboriginal and Other 1%

•Religions
–Catholic 26.4%
–Anglican 20.5%
–other Christian 20.5%
–Buddhist 1.9%
–Muslim 1.5%
–other 1.2%
–unspecified 12.7%
–none 15.3%

•Land Area
–9,631,418 sq km (3,755,241 
sq miles)

•Population = 295,734,134

•Ethnic Groups
–white 81.7%
–black 12.9%
–Asian 4.2%
–Amerindian and Alaska 
native 1%
–native Hawaiian and other 
Pacific islander 0.2% 

•Religion
–Protestant 52%
–Roman Catholic 24% 
–Mormon 2%
–Jewish 1%
–Muslim 1%
–other 10%
–none 10% 

http://www.cia.gov/cia/publications/factbook/rankor der/2119rank.html
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• 1850 – University of Sydney

• 1853 – University of Melbourne

• 1914 – Every state capital had a University

• Post WWII – Increased government 
involvement

• 1957 – Murray Report

• 1960 – 1975 – Massive Growth of Higher 
Education

• 1974 – Higher Education becomes free! 
(for now…)

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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• 1983 – 1996 – Enrollments increase 

by 82%

• 1986 – Uni’s began enrolling full-fee 
paying international students

– Today nearly 12.6% of Uni population is 
“International”

• US = 3.2%, UK = 10.8%

• 1985 – Aboriginal Participation 
Initiative

• 1989 – HECS Introduced

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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• 1988 – 1994 – 19 Uni’s and 44 Colleges 

became 36

• 1993 – 1995 – Government institutes 
“Quality Reviews”
– “Quality Reviews” are a combination of a 

National System and Assessment

• 1996 – Commonwealth budget woes equal 
large cuts to Uni revenues

• 2005 – 39 Public and 3 Private Uni’s

• 2005 – VSU movement passed by 
Parliment

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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•Australia

–Commuters (90%)
–Living at home with 
family
–Put off attending Uni for 
at least a year
–Have jobs on the side
–Alcohol privileges at 18
–Attend Uni with app. 
50,000 other students
–Wide range of Academc
programs  (I.E. Day 
seminars to doctorate 
level)
–Self Reliance is the 
expectation (very little 
parental involvement)
–Take pride in other 
things

•United States
–Have lived in a “group”
living environment
–Move out at age 18
–Begin at age 18
–Have jobs on the side
–Alcohol privileges at 21
–Universities range in size
–Most Universities and 
Colleges have a specific 
type of degree offered
–University pride
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•Australia

–Limited services 
(Accommodation 
Services, Counseling / 
Chaplaincy, Student 
Finance, Health Services, 
Career Services)
–Offices are in one central 
location
–Area of study in Student 
Services not typical
–Many offices are like the 
“DMV”
–“Diversity” is Aboriginal 
or Non-Aboriginal
–Alumni, Orientation, 
Academic Succes is 
emerging
–SRC offers the “extra’s”
–Student apathy

•United States
–Wide range of services 
offered

•“Extra’s are offered by 
professional staff”

–Office locations all around 
campus
–Based in theory and 
research
–Masters Degree is 
common
–Not a number
–Drive for “Diversity”
–Alumni are active
–Student apathy
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• “The process of integrating an 

international, intercultural dimension 
into the teaching, research, and 
service functions of the institution.”
(Welch, 2002)

• Research conducted 
Dr. Woodard’s team
at the University of
Arizona…

Source:  http://www.ed.arizona.edu/csppp



���	�������������	�������������	�������������	����������
• 65 surveys were completed

– 21 from Europe

– 11 from North America
– 11 from South America

– 8 from Asia
– 7 from Africa

– 5 from Central America
– 1 each from Australia and New Zealand

• Only one continent had no responses
Source:  http://www.ed.arizona.edu/csppp
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Services/Region Overall Africa Asia C.America Europe N.America S.America

Counseling 83 80 88 80 81 91 73

Student health 81 80 75 100 73 91 78

Career services 78 75 63 100 84 100 50

Disability services 77 67 83 50 89 70 66

Financial aid 70 50 100 100 55 64 73

Student organizations 66 83 75 75 35 90 82

Housing 66 60 63 100 43 90 86

Discipline/judicial 64 60 85 50 72 82 45

Religious services 64 60 100 - 71 50 40

Student union 59 80 71 80 30 90 78

Academic advising 59 40 51 60 75 45 60

Minority 49 25 43 0 50 64 55

Admissions 48 50 72 75 55 36 18

Food services 39 60 38 80 16 60 44

International 38 60 63 40 42 27 9

Registrar 35 33 57 60 39 30 0

Campus security 22 40 14 50 38 0 10

Source:  http://www.ed.arizona.edu/csppp
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Issue/Area Overall Africa Asia C. America Europe N. America S. America

Fin. Aid 55 33 63 60 47 54 73

Alcohol 50 67 26 80 24 64 82

Mental Hlth 47 17 63 40 30 63 64

Retention 43 50 38 60 53 36 27
Adq Housng 41 67 50 0 24 60 33

Drugs 40 17 13 80 18 54 72

Diversity 39 60 50 20 35 27 45

Acad Prep 38 33 25 60 36 46 36
Indebtedness 35 67 63 25 30 36 40

Conduct 30 50 38 20 18 27 45

Acd Facil 27 33 38 80 12 18 27

Freedom 27 17 26 60 12 18 55

Cheating 26 34 13 75 12 36 18

Adq Food 19 33 0 60 12 18 22
Faculty Qual 15 0 13 60 12 18 10

Crime 15 34 26 0 0 9 45

Sexual Asslt 13 50 0 0 6 9 36

Strife/War 6 0 0 0 12 10 0

Source:  http://www.ed.arizona.edu/csppp
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Overall Africa Asia C. America Europe N. America S. America

Mgr qual

Low 13 0 43 0 11 0 22

Medium 29 25 43 20 21 30 33

High 58 75 14 80 68 70 45

CSAO qual

Low 17 0 33 0 18 0 44

Medium 15 0 17 0 18 18 22

High 68 100 50 100 64 82 34

Prep 
programs

Internal 
hiring

72 67 71 20 84 82 64

Institutional 
affiliation

51 50 50 0 50 82 36

Staff 
affiliation

53 40 50 20 65 82 18

Source:  http://www.ed.arizona.edu/csppp
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• SRC 
• HECS
• VSU 
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• Utilizing “the space”
• Utilizing the WWW
• Defining next directions
• Parental Involvement
• Capitalizing on International 
Students
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20.749.17669University of Wollongong

22.869.87879Macquarie University

12.639.18276
University of Western 
Sydney *

38.278.28558Charles Sturt University *

14.9137.38821Univeristy of Melbourne

38.278.28916Central Qld University

11.7102.29391Univeristy of Sydney

16.049.19892
University of South 
Australia *

16.0118.610,179University of NSW

24.295.013,624Curtin UT *

21.7111.914,024RMIT University *

17.9138.315,996Monash University

%$ Million (AUS)

Proportion of all 
revenues 2003

International fee revenue 
2003

International 
Students 2003

Institution                                                     
* More than 40% off-shore

Largest Australian 
Providers

Source:  Monash University Presentation 5/27/05



Exporters of Tertiary Education
2002 OECD Data

(Organization for Economic Cooperation and Development)

USA
31%

UK
12%

 Germany
12%

Australia
10%

France
9%

 Japan
4%

Others
22%

Source: Monash University Presentation 5/27/05
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• What “model” do we use to define best 

practices?
– Economic, Customer Service, Student 

Development, Evolutionary…

• What role do parents play?
– Future customers?

• What defines us?
• What questions would International 

travelers ask us?  Would we have an 
answer?

• What are our graduate attributes?
• In 30 seconds, what do we want our 

students to understand about us?
• So what?
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• How do we demonstrate the values that we want 

our graduates to have?  How do we demonstrate 
that we have those values?  How can we 
demonstrate that to Alumni, Students, Faculty, 
and Parents?

• Spend time looking at your publications and 
websites with new/potential/international 
students.  What message do they convey.  Is 
that the message that you want them to get? 

• How can we be fully engaged with all 
stakeholders?  Is the web the best way to 
connect with our students, or should we push 
them to talk to us face to face?

• How can we help our institution become more 
internationally focused and aware?
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• “The global practice of Student Affairs/Services: An International Survey”, 

University of Arizona Center for the Study of Higher Education
• “Leveraging Globalization as a Policy Paradigm for Higher Education”, Grant 

McBurnie
• “Global Edducation as A Worldwide Movement”, Kenneth Tye
• “Going Global?  Internationalizing Australian Universities in a Time of Global 

Crisis”, Anthony Welch
• “The Australian and American Higher Education: Key Issues of the Decade 

of the 21st Century”, David Gamage & Elliot Mininberg
• “Nation-building universities in a global environent: The case of Australia”, 

Simon Marginson
• “Rethinking Academic Work in the Global Era”, Simon Marginson
• “The Context of Australia’s universities”, A. Potts
• “Social and economic influences on graduation rates from higher education 

in Australia”, P. Carpenter, M. Hayden, & M. Long
• “Non-Traditional Students in Australian Higher Education: Persistent 

Inequalities and the New Ideology of Student Choice”, Richard James
• “Participation disadvantage in Australian higher education: An analysis of 

some effects of geographical location and socioeconomic status”, Richard 
James

• “An undergraduate student flow model: Australian higher education”, 
Chandrah Shah & Gerald Burke

• “A practical manual for developing, implementing and assessing student 
affairs programs and services”, Roger Ludeman

• “ANZSSA Information” http://www.anzssa.org/information/assinfo.html
• “The Australian National University”

http://www.anu.au/admin/dean_students/
• “Top Level Organizational Structure / The University of Adelaide, Australia”
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Shelly Clark
102 Buxton Hall

Corvallis, Oregon  97331
(541)713-5134

Shelly.clark@oregonstate.edu


